
Certification

ASP

Web-based Training

Instructor-led Classroom/Online TrainingInstructor-led Classroom/Online Training

Control-M 20.x: Operators Learning Track 
Fundamentals 

About the Training Target Group Responsibilities –
Operator - Monitor batch jobs, resolve issues with batch jobs

Recommended for: Operators, Schedulers, Administrators, Consultants
Applicable Versions:  9.0.20

Certification

Web-based Training ASP

Instructor-led Classroom/OnlineILT

Assisted Self Paced

CER

WBT

About the Product: Control-M simplifies workflow 
orchestration, making it easy to define, schedule, manage 
and monitor application workflows, ensuring visibility and 
reliability, and improving SLAs. 

Control-M’s fully automated and event-driven workflows 
proactively prevent potential failures, delivering digital 
services on time, every time.

Control-M 20.x: 
Fundamentals Using

3 Hrs
WBT

BMC Certified Associate: 
Control-M 20.x for 
Operators Online Exam

OnlineCER

Control-M 20.x: 
Fundamentals Operating

1 day
ILT ASP

Control-M 20.x: 
Fundamentals Workflow 
Insights Using

1 Hr
WBT

https://www.bmc.com/education/courses/control-m-20x-fundamentals-using-wbt.html
https://www.bmc.com/education/courses/certified-associate-control-m-20x-for-operators-online-exam.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-operating.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-workflow-insights-using-wbt.html


Certification

ASP

Web-based Training

Instructor-led Classroom/Online TrainingInstructor-led Classroom/Online Training

Control-M 20.x: Schedulers Learning Track 
Fundamentals

About the Training Target Group Responsibilities –
Scheduler - Defines/Manages Jobs, SMART Folders, and Calendars 
Operator - Monitor batch jobs, resolve issues with batch jobs

Recommended for: Operators, Schedulers
Applicable Versions:  9.0.20

Certification

Web-based Training ASP

Instructor-led Classroom/OnlineILT

Assisted Self Paced

CER

WBT

About the Product: Control-M simplifies workflow 
orchestration, making it easy to define, schedule, manage 
and monitor application workflows, ensuring visibility and 
reliability, and improving SLAs. 

Control-M’s fully automated and event-driven workflows 
proactively prevent potential failures, delivering digital 
services on time, every time.

Control-M 20.x: 
Fundamentals Using

3 Hrs
WBT

BMC Certified Associate: 
Control-M 20.x for 
Schedulers Online Exam

OnlineCER

Control-M 20.x: 
Fundamentals Scheduling 

4 days
ILT

Control-M 20.x: 
Fundamentals Operating

1 day
ILT ASP ASP

Control-M 20.x: 
Fundamentals Workload 
Change Manager 
Administering

1 day
ILT

Control-M 20.x: 
Fundamentals Workflow 
Insights Using

1 Hr
WBT

Control-M 20.x: 
Fundamentals Application 
Integrator Administering

1 day
ILTASP

https://www.bmc.com/education/courses/control-m-20x-fundamentals-using-wbt.html
https://www.bmc.com/education/courses/certified-associate-control-m-20x-for-schedulers-online-exam.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-scheduling.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-operating.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-workload-change-manager-administering.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-workflow-insights-using-wbt.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-application-integrator-administering.html


Certification

ASP

Web-based Training

Instructor-led Classroom/Online TrainingInstructor-led Classroom/Online Training

Control-M 20.x: Schedulers Learning Track 
Advanced

About the Training Target Group Responsibilities –
Scheduler - Defines/Manages Jobs, SMART Folders, and Calendars 
Operator - Monitor batch jobs, resolve issues with batch jobs

Recommended for: Operators, Schedulers
Applicable Versions:  9.0.20

Certification

Web-based Training ASP

Instructor-led Classroom/OnlineILT

Assisted Self Paced

CER

WBT

About the Product: Control-M simplifies workflow 
orchestration, making it easy to define, schedule, manage 
and monitor application workflows, ensuring visibility and 
reliability, and improving SLAs. 

Control-M’s fully automated and event-driven workflows 
proactively prevent potential failures, delivering digital 
services on time, every time.

BMC Certified Professional:
Control-M 20.x 
for Schedulers Online 
Proctored Exam

Online ProctoredCER

Control-M 20.x: Advanced 
Scheduling

2 Days
ILT ASP

https://www.bmc.com/education/courses/bmc-certified-professional-control-m-20x-for-schedulers-online-proctored-exam.html
https://www.bmc.com/education/courses/control-m-20x-advanced-scheduling.html


Certification

ASP

Web-based Training

Instructor-led Classroom/Online TrainingInstructor-led Classroom/Online Training

Control-M 20.x: Administrators Learning Track 
Fundamentals

About the Training Target Group Responsibilities –
Administrator - Installs and Configures Control-M Solution 
Consultant - Designs Control-M Solution

Recommended for: Administrators, Consultants
Applicable Versions:  9.0.20

Certification

Web-based Training ASP

Instructor-led Classroom/OnlineILT

Assisted Self Paced

CER

WBT

About the Product: Control-M simplifies workflow 
orchestration, making it easy to define, schedule, manage 
and monitor application workflows, ensuring visibility and 
reliability, and improving SLAs. 

Control-M’s fully automated and event-driven workflows 
proactively prevent potential failures, delivering digital 
services on time, every time.

Control-M 20.x: 
Fundamentals Using

3 Hrs
WBT

BMC Certified Associate: 
Control-M 20.x for 
Administrators Online Exam

OnlineCER

Control-M 20.x: 
Fundamentals Administering 

4 days
ILT

Control-M 20.x: 
Fundamentals Operating

1 day
ILT ASP ASP

Control-M 20.x: 
Fundamentals Workload 
Change Manager 
Administering

1 day
ILT

Control-M 20.x: 
Fundamentals Managed File 
Transfer Administering

1 day
ILT ASP

Control-M 20.x: 
Fundamentals Workflow 
Insights Using

1 Hr
WBT

Control-M 20.x: 
Fundamentals Application 
Integrator Administering

1 day
ILTASP

https://www.bmc.com/education/courses/control-m-20x-fundamentals-using-wbt.html
https://www.bmc.com/education/courses/certified-associate-control-m-20x-for-administrators-online-exam.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-administering.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-operating.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-workload-change-manager-administering.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-managed-file-transfer-administering.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-workflow-insights-using-wbt.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-application-integrator-administering.html


Certification

ASP

Web-based Training

Instructor-led Classroom/Online TrainingInstructor-led Classroom/Online Training

Control-M 20.x: Administrators Learning Track 
Advanced

About the Training Target Group Responsibilities –
Administrator - Installs and Configures Control-M Solution 
Consultant - Designs Control-M Solution

Recommended for: Administrators, Consultants
Applicable Versions:  9.0.20

Certification

Web-based Training ASP

Instructor-led Classroom/OnlineILT

Assisted Self Paced

CER

WBT

About the Product: Control-M simplifies workflow 
orchestration, making it easy to define, schedule, manage 
and monitor application workflows, ensuring visibility and 
reliability, and improving SLAs. 

Control-M’s fully automated and event-driven workflows 
proactively prevent potential failures, delivering digital 
services on time, every time.

Control-M 20.x: 
Advanced Installing

1 day
ILT ASP

BMC Certified Professional:
Control-M 20.x 
for Administrators Online 
Proctored Exam

Online Proctored
CER

Control-M 20.x: 
Advanced Administering

2 days
ILT ASP

https://www.bmc.com/education/courses/control-m-20x-advanced-installing.html
https://www.bmc.com/education/courses/certified-professional-control-m-20x-for-administrators-online-proctored-exam.html
https://www.bmc.com/education/courses/control-m-20x-advanced-administering.html


Certification

ASP

Web-based Training

Instructor-led Classroom/Online TrainingInstructor-led Classroom/Online Training

Control-M 20.x: Consultants Learning Track 
Fundamentals

About the Training Target Group Responsibilities –
Administrator - Installs and Configures Control-M Solution 
Consultant - Designs Control-M Solution

Recommended for: Administrators, Consultants
Applicable Versions:  9.0.20

Certification

Web-based Training ASP

Instructor-led Classroom/OnlineILT

Assisted Self Paced

CER

WBT

About the Product: Control-M simplifies workflow 
orchestration, making it easy to define, schedule, manage 
and monitor application workflows, ensuring visibility and 
reliability, and improving SLAs. 

Control-M’s fully automated and event-driven workflows 
proactively prevent potential failures, delivering digital 
services on time, every time.

Control-M 20.x: 
Fundamentals Using

3 Hrs
WBT

BMC Certified Associate: 
Control-M 20.x for 
Consultants Online Exam

OnlineCER

Control-M 20.x: 
Fundamentals Operating

1 day
ILT ASP

Control-M 20.x: 
Fundamentals Administering 

4 days
ILT ASP

Control-M 20.x: 
Fundamentals Scheduling

4 days
ILT ASP

Control-M 20.x: 
Fundamentals Workload 
Change Manager 
Administering

1 day
ILT

Control-M 20.x: 
Fundamentals Managed 
File Transfer Administering

1 day
ILT ASP

Control-M 20.x: 
Fundamentals Workflow 
Insights Using

1 Hr
WBT

Control-M 20.x: 
Fundamentals Application 
Integrator Administering

1 day
ILTASP

https://www.bmc.com/education/courses/control-m-20x-fundamentals-using-wbt.html
https://www.bmc.com/education/courses/certified-associate-control-m-20x-for-consultants-online-exam.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-operating.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-administering.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-scheduling.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-workload-change-manager-administering.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-managed-file-transfer-administering.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-workflow-insights-using-wbt.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-application-integrator-administering.html


Certification

ASP

Web-based Training

Instructor-led Classroom/Online TrainingInstructor-led Classroom/Online Training

Control-M 20.x: Consultants Learning Track 
Advanced

About the Training Target Group Responsibilities –
Administrator - Installs and Configures Control-M Solution 
Consultant - Designs Control-M Solution

Recommended for: Administrators, Consultants
Applicable Versions:  9.0.20

Certification

Web-based Training ASP

Instructor-led Classroom/OnlineILT

Assisted Self Paced

CER

WBT

About the Product: Control-M simplifies workflow 
orchestration, making it easy to define, schedule, manage 
and monitor application workflows, ensuring visibility and 
reliability, and improving SLAs. 

Control-M’s fully automated and event-driven workflows 
proactively prevent potential failures, delivering digital 
services on time, every time.

Control-M 20.x: Advanced 
Installing

1 day
ILT ASP

BMC Certified Professional:
Control-M 20.x 
for Consultants Online 
Proctored Exam

Online Proctored
CER

Control-M 20.x: 
Advanced Scheduling 

4 days
ILT

Control-M 20.x: Advanced 
Administering

2 Days
ILT ASP ASP

https://www.bmc.com/education/courses/control-m-20x-advanced-installing.html
https://www.bmc.com/education/courses/certified-professional-control-m-20x-for-consultants-online-proctored-exam.html
https://www.bmc.com/education/courses/control-m-20x-advanced-scheduling.html
https://www.bmc.com/education/courses/control-m-20x-advanced-administering.html


Certification

ASP

Web-based Training

Instructor-led Classroom/Online TrainingInstructor-led Classroom/Online Training

Control-M 20.x: Developers Learning Track

About the Training Target Group Responsibilities –
Developer - Defines application workflows using Job-as-Code approach 

Recommended for: Developers
Applicable Versions:  9.0.20

Certification

Web-based Training ASP

Instructor-led Classroom/OnlineILT

Assisted Self Paced

CER

WBT

About the Product: Control-M simplifies workflow 
orchestration, making it easy to define, schedule, manage 
and monitor application workflows, ensuring visibility and 
reliability, and improving SLAs. 

Control-M’s fully automated and event-driven workflows 
proactively prevent potential failures, delivering digital 
services on time, every time.

Control-M 20.x: 
Fundamentals Using

3 Hrs
WBT

BMC Certified Associate: 
Control-M 20.x for 
Automation API Developers 
Online Exam

Online
CER

Control-M 20.x: 
Fundamentals Automation 
API Operating and 
Developing

1 day
ILT

https://www.bmc.com/education/courses/control-m-20x-fundamentals-using-wbt.html
https://www.bmc.com/education/courses/bmc-certified-associate-control-m-20x-for-automation-api-developers-online-exam.html
https://www.bmc.com/education/courses/control-m-20x-fundamentals-automation-api-operating-and-developing.html

